ABSTRACT
Background of Problem
In any school environment, teaching and learning process is mostly derived from teacher-student interactions. Thus, these interactions involving teachers and students in schools engender a unique relationship that undoubtedly serves as one of the dynamics that can influence students' motives for learning. However, most of the time interactions between teacher and student are constrained by the schooling hours. In addition, interactions beyond the confines of the school walls and interactions in the 'teacher-student' realm are invariably given less importance. Should teachers be contented that these 'formal' interaction periods in the classroom are sufficient for teaching and learning? What about the informal teaching and learning that take place outside the four walls of a classroom -for instance from the casual conversations or interactions at the school corridor, canteen, or even outside school? How is it possible for teachers to extend and to expand their interactions with students? What emerging technologies available today that could be used to enhance teacher-student relationship as well as to support teaching and learning? These questions are pertinent to the teaching and learning of English language as interacting and communicating are important activities in any language learning.
English is taught in Malaysia as a second language.
Therefore, students justifiably need more practice in order to grasp the language. Unfortunately, in many circumstances students use and practice the English language only in their classes or within the school compound at most. In the case of students in rural areas, the environment outside the classroom or school may not be conducive for the continuation of use in this language.
A study on English language teaching in three primary schools in the east coast of Malaysia by Mohd Sofi (2003) showed that the prevailing school environments for conducive language leaning were wanting. Students' opportunity to use English was only limited to the classroom, specifically during the English language lessons. According to him, if the instruction were totally done in English, students would only be exposed to a maximum of 6 periods a week, which is equivalent to three hours per week. However, he stressed that students were not given many opportunities to use the language in and out of the classroom, and students' interaction in English outside the classroom was "practically non-existent" (p. 1). 
Teacher-student relationship
Positive teacher-student relationship may lead to positive academic effects. Pianta (1999) 
Emerging technologies
According to Veletsianos (2008) 
Purpose of the study
This study is part of a larger, ongoing research, which is based on the design and development research model.
This type of research is defined as "the systematic study of design, development and evaluation processes with the aim of establishing an empirical basis for the creation of instructional and non-instructional products and tools and new or enhanced models that govern their development" (Richey & Klein, 2007) . The research has two main objectives, which are (i) to develop a prototype of SNS to be used as a platform to support teaching and learning of English and (ii) to measure user acceptance of the prototype developed.
The prototype is named THE EXCHANGE. THE EXCHANGE will be developed using the ISD model, ADDIE (Figure 1 ), which represents the five phases of the development: Analysis, Design, Development, Implementation, and Evaluation.
This paper only discusses the analysis phase of the development process that has been carried out thus far in the study.
Part of the analysis is to study the users' needs. It is imperative that a study on students' usage of SNS is carried out, and teachers' views regarding SNS are collected. The data from the study serve as a baseline assessment and provide useful insights for the needs analysis. The objectives of the study are (i) to identify students' usage of SNS and (ii) to find out teachers' opinions on the use of SNS in educational setting. The work described in this paper focuses only on the findings of the survey carried out among the students.
The survey was carried out among the students in an attempt to answer the following questions:
· Do students in secondary school use SNS?
· How frequent do students use SNS?
· What do students use SNS for?
· With whom do students have relationship in SNS?
· Which type of SNS do students use?
Methodology
This research used a quantitative research method by means of a survey that was carried out to elicit the relevant data prior to developing the required prototype. 
Respondents
The population of this study comprised a cohort of Form Four students with mean age of 16.5 years drawn from two rural schools and two urban schools in Selangor. The students were also enrolled in the English course in their respective schools.
Instruments
The main instrument used by the researchers in the study was based on a questionnaire. Four-hundred questionnaire forms were distributed randomly to the students of the four selected schools. The students were instructed to answer all the questions in the questionnaires; and these forms were collected a few days later.
Data Gathering/ Research Procedure
The research procedure was conducted based on two phases as follows:
Phase 1
Obtaining written permission from the Ministry of Education and principals of the schools before the implementation of the survey.
Phase 2
Working with the students. A survey method was used in this study to acquire the appropriate data through a set of questionnaire. The questionnaire forms developed for this study contain three sections which are (i) Demographic Information, (ii) Use of SNS, and (iii) Students' perception on SNSs. Students' use of SNSs was examined in terms of frequency of use, reasons for such a use, relationships established in the SNSs, and the types of SNSs used.
Findings
Out of 400 questionnaire forms distributed randomly to the Form Four students of the four schools, 384 students returned in the forms, registering a high response rate at 96%. These involved 192 respondents from the rural schools, and 192 respondents from the urban schools.
Female and male respondents constituted 61.5% (n=236) and 38.5% (n=148) of the total sample respectively. Figure   2 shows that a high percentage of the respondents used Even though some were unsure whether their learning interests might increase if SNSs were used as a platform for discussion, majority felt that SNSs might be used for educational purposes. Majority of the respondents also felt that the contents in SNSs should be moderated, which implicitly highlights their concerns over inappropriate materials being used online.
Discussion
Regardless of the public knowledge on the 'digital gap' existing between rural and urban schools, majority of the respondents from both categories of schools have used However, these efforts may be futile if teachers lack the skills and/or knowledge in using the novel setting. The skills and competency can be nurtured when teachers themselves are also involved in using SNSs (i.e., by becoming members of the online communities). On the long run, the teachers would be able to discern and judge the appropriateness and inappropriateness of the application of SNSs for teaching and learning. Blending the teaching and learning based on both the conventional and novel methods would be the main feature of the 21st century's classroom activities, which relies on the constructive use of online connectivity. Evidently, there is a strong case for teachers to incorporate SNSs as part of their pedagogical approaches.
The teaching and learning process can be further enhanced when students' growing interest and communicative skills in using SNSs is exploited judiciously.
Overall, the study showed that the pupils perceive SNSs to be beneficial for their learning as some of the sites contain educational contents. This is a welcoming sign, which should encourage teachers to use SNSs as a platform to reach their students, and to support teaching and learning beyond the school hours. To realize the potentials afforded by the new, novel environments, several essential needs have to be identified and their implications are addressed in Table 1 .
Limitations of the study
The sampling for the study only involved Form Four students lives. Teachers should take this opportunity to use these free SNSs and reap the educational benefits that they offer.
Tailoring teaching and learning to students' preferences and interests may bring greater benefits for both students and teachers. Overall, the findings from the survey provide relevant and current data: first, the provision of the baseline data with regard to the use of SNSs among students in Malaysian secondary schools; and second, to inform the decisions or actions in the next phase of the ensuing study.
The findings of the survey also provide a strong case to use the SNSs to enrich the teaching and learning process of English in schools. In addition, the findings discussed in this paper will provide the catalyst for future research on the use of SNSs in other domains of learning.
1. There is a need for teachers to take advantage of students' inclination and interest in using SNSs 2. There is a need for teachers to be connected with students in SNSs 3. There is a need that students be guided on the safe and constructive uses of SNSs Use SNSs to cater for teaching and learning
Teachers create online presence in SNSs and connect with students Teacher becomes the administrator and moderator for the SNSs chosen. 
